In the Claims 

Amend claims 10 and 20 and add new claims 21-24 as follows: 



1. (original) A method for designing a knowledge portal for retrieving, organizing 
and delivering knowledge to a user belonging to an organization, the method comprising 
identifying a community of users belonging to the organization characterized by a 
common interest with respect to the knowledge; identifying business processes executed 
by the users in said community in accordance with strategies of the organization; 
analyzing the business processes to identify specific activities performed in executing said 
processes and patterns for performing the respective activities; and constructing the 
knowledge portal in accordance with said patterns. 

2. (original) The method of claim 1 wherein analyzing the business processes to 
identify specific activities performed in executing said processes is by developing 
scenarios for using the portal in performing the respective activities and examining said 
scenarios to identify said patterns for performing the respective activities. 

3. (original) The method of claim 2 wherein the usage scenarios are examined for 
recurring patterns of requests. 



4. (original) The method of claim 3 wherein the usage scenarios are examined for 
recurring patterns of requests selected from the group consisting of type of document, 
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client, industry, technology, collaboration group, application and any other recurring 
pattern observed in the usage scenario. 

5. (original) The method of claim 2 wherein each scenario associated with a given 
activity includes a description of the activity; a form of a request likely to be made by 
users to obtain knowledge relevant to the activity; a description of a result expected by 
the user in response to the request; and a list of known sources of knowledge that may be 
used in responding to the request. 

6. (original) The method of claim 5 wherein the list of known sources of knowledge 
that may be used in responding to the request is selected from the group consisting of 
documents, databases, web sites, or tools accessible via local area network (LAN), the 
organization's intranet, the external Internet, or other electronic means. 

7. (original) The method of claim 1 wherein said common interest is selected from 
the group consisting of a common base of knowledge, tools and processes; a common 
way of conceptualizing or organizing that knowledge; and a set of peers with whom the 
community of users typically network or collaborate. 

8. (original) The method of claim 1 including initially identifying business and 
knowledge strategies of the organization, and continually comparing the identified 
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specific activities and patterns for compatibility with the initially identified business and 
knowledge strategies of the organization. 

9. (original) The method of claim 1 wherein constructing the knowledge portal 
includes organizing data into a hierarchy of categories and subcategories. 

10. (currently amended) The method of claim 9 wherein the hierarchy of categories 
and subcategories includes type of document, support offering, client, industry, 
tech n o I ogy or any other categor i zat i on taxonomy that the commun i ty i dent i f i es as 
i ntuit i ve and natura l to use in organ i z i ng the knowledge . 

11. (original) A method for designing a knowledge portal for retrieving, organizing 
and delivering knowledge to a user belonging to an organization, the method comprising 
the steps of: 

reviewing strategies of the organization; 

identifying a community of users characterized by a common interest with respect 
to the knowledge; 

identifying business processes executed by the users in said community in 

accordance with said strategies; 
analyzing the business processes to identify specific activities performed in 

executing said processes; 
developing scenarios for using the portal in performing the respective activities; 
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examining said scenarios to identify patterns therein; and 
constructing the knowledge portal in accordance with said patterns. 



12. (original) The method of claim 1 1 wherein each scenario associated with a given 
activity includes: 

a description of the activity; 

a form of a request likely to be made by users to obtain knowledge relevant to the 
activity; 

a description of a result expected by the user in response to the request; and 
a list of known sources of knowledge that may be used in responding to the 
request. 

13. (original) The method of claim 1 1 wherein said common interest includes at least 
one of: 

a common base of knowledge, tools and processes; 

a common way of conceptualizing or organizing that knowledge; or 

a set of peers with whom the community of users typically network or collaborate. 

14. (original) The method of claim 1 1 wherein the usage scenarios are examined for 
recurring patterns of requests. 
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15. (original) The method of claim 14 wherein the usage scenarios are examined for 
recurring patterns of requests selected from the group consisting of type of document, 
client, industry, technology, collaboration group, application and any other recurring 
pattern observed in the usage scenario. 

1 6. (original) The method of claim 1 2 wherein the list of known sources of knowledge 
that may be used in responding to the request is selected from the group consisting of 
documents, databases, web sites, or tools accessible via local area network (LAN), the 
organization's intranet, the external Internet, or other electronic means. 

17. (original) The method of claim 11 including initially identifying business and 
knowledge strategies of the organization. 

18. (original) The method of claim 1 1 including continually comparing the identified 
specific activities and patterns for compatibility with the strategies of the organization 

19. (original) The method of claim 11 wherein constructing the knowledge portal 
includes organizing data into a hierarchy of categories and subcategories. 

20. (currently amended) The method of claim 19 wherein the hierarchy of categories 
and subcategories include^ type of document, support offering, client, industry, gr 
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technology or any other categorizat i on taxonomy that the commun i ty i dent i fies as 
i ntu i t i ve and natura l to use in organiz i ng the know l edge . 

21. (new) The method of claim 1 wherein the knowledge portal provides information 
search and retrieval by indexing content from multiple knowledge sources and delivering 
the content to users in the community. 

22. (new) The method of claim 6 wherein the knowledge portal provides information 
search and retrieval by indexing content from multiple knowledge sources and delivering 
the content to users in the community. 

23. (new) The method of claim 11 wherein the knowledge portal provides 
information search and retrieval by indexing content from multiple knowledge sources 
and delivering the content to users in the community. 

24. (new) The method of claim 15 wherein the knowledge portal provides 
information search and retrieval by indexing content from multiple knowledge sources 
and delivering the content to users in the community. 

25. (new) The method of claim 9 wherein the hierarchy of categories and 
subcategories is determined from recurring knowledge retrieval patterns in usage 
scenarios of the community of users. 
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26. (new) The method of claim 19 wherein the hierarchy of categories and 
subcategories is determined from recurring knowledge retrieval patterns in usage 
scenarios of the community of users. 



